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Welcome
(0 YOUL...

Read all about what YOUR credit union
has been up to this year and the proposals
and business for our upcoming Annual
General Meeting (AGM) in December.

New member services, updates to our
website, sponsorships and more inside...

FEATURED CONTENT ‘ x ] <
« Annual General Meeting (AGM) Notice YY) lnter

o Proposed 2025 Dividend
o Rulebook Changes Ne ‘ N ’ S etter
« NEW Pension Remedy Loan

« Green Loan Interest Rebate

. NEW Partnership with Citizen's Don't forget to enter our member
Advice Bureau. Scottish Police exclusive Christmas Competition. More
Federation and Scottish Police Credit ~ detailsonpg.11
Union | Available in large print,

« Where to access important . . [
information about our services braille and audio CD. Please

+ SPCU Foundation contact the office for a copy.

« Festive Opening Times & More
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Annual General

Meeting 2025

Where and when?

The 37" Annual General Meeting (AGM) is
being held on the 9" December 2025 at
Fuse Youth Cafe, 1567 Shettleston Rd,
Glasgow, G32 9AS.

All SPCU members are invited to attend
the AGM, refreshments will be available
from 5:30pm, the meeting starts at
6:00pm.

Please register your attendance by:
- scanning the QR Code
. contacting the office on 0141 771
1314,
- emailing us at
customer.care@scottishpolicecu.co.uk
« writing to us at 165 Baillieston Road,
Glasgow, G32 OTN.

Business to be discussed at this years’
AGM includes proposed changes to the
Credit Union’s Rulebook. You can find
out what is being proposed on our
website: www.scottishpolicecu.co.uk

If you require a paper copy please contact
the office.

3.25%

We are proud to propose a dividend of
3.25% to our members for approval at the
AGM.

Scan the QR
code here to

register
your
attendance.

Final accounts are available upon request
and on our website.
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People, Not Profit

Aword from our CEQ,
George Nedley

At SPCU, your money is managed by
people who care, not about profit, but
about you. Every decision we make is
guided by one question, ‘How can we
better support our members?’

As a member owned and operated not-
for-profit financial cooperative, your
needs are always our priority.

We offer guaranteed loan rates based on
the amount you borrow, with interest
calculated on a reducing balance. The rate
you see is the rate you get and you have
the flexibility to repay any loan faster
without any extra fees. All our products
come with added cover and protection by
way of our Life Savings Cover, Loan
Protection, and Payment Wavier, all at
‘noextra cost’, offering peace of mind if

anyone’s circumstances Change

We remain focused on providing the
right products at the best possible rates
for our members. We understand the
needs of the ‘police family’ in Scotland
and appreciate the challenges in the
current financial climate, particularly
when everyone’s household budget and
costs are under pressure.

We have partnered with the Scottish
Police Federation (SPF) and the CAB
(Motherwell & Wishaw) to launch a
unique service for the police family to
access help, support and advice around
debt, income maximisation, health and
benefits.

I am proud that we strive to provide the
best possible products at the best possible
rates to those policing in Scotland and
their families.

onsider The

Credlt Union.
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Free, Independent,

Impartial and Confidential.
Our NEW partnership with CAB and the SPF.

At SPCU, we understand that credit and
debt are a normal part of life and many
will need to rely on borrowing at some
stage.

We put people first and understand that
for some, debt and finance can at times
get a bit overwhelming, one line of credit
leads to another, then another and so on.
This is why we have partnered with the
Scottish Police Federation and the
wonderful team at Citizen's Advice
Bureau Motherwell & Wishaw to create
“The Specialist Money Advice Service’.

What is ‘The Specialist Money Advice
Service’ and what does it mean for you?

It's a FREE, independent, impartial and
confidential service that understands the
challenges and dynamics of being part of
the police service and dealing with debt.
It provides much more than just financial
support and guidance.

You can use The Specialist Money Advice
Service to explore options, including any
benefits and grants that maybe available
to you (including support in challenging
decisions and tribunals).

We can help by referring you to the
Service or, you can also self-refer by
contacting CAB direct on the details
below.

To be Referred:

Scottish Police Credit Union Ltd

Tel: 01417711314

Email:
customer.care@scottishpolicecu.co.uk

For Self - Referral:

Motherwell & Wishaw Citizen's Advice
Bureau

Tel: 07741735422

Email:
SPCU@MotherwellCAB.casonline.org.uk

If you are a member of the Scottish Police
Federation (SPF), please contact your
local representative who can refer you via
SPCU, or contact CAB or SPCU directly
through the details above.

For more information please contact the
office or you can head to our website:
www.scottishpolicecu.co.uk/support

4

Serving the Police Family


tel:01417711314
mailto:customer.care@scottishpolicecu.co.uk?subject=SPCU%20Citizen%27s%20Advice%20Referral
tel:07741735422
mailto:SPCU@MotherwellCAB.casonline.org.uk

SPCU Winter Newsletter 2025

Howwe "]
could help flnally
oo on  OLECP

Loan Protection and Payment Waiver,
you can gain peace of mind knowing at I l lg t

your loan payments are protected.

Loan Protection is provided as standard
and covers you in the event of your
passing before your loan has been repaid.
There is no pre-existing conditions

exclusion on our Loan Protection Cover. i
Our tailored sickness cover, Payment X
Waiver is designed to support borrowers <

when they have been on sickness absence
for more than 4 months

This complimentary coverage is a simple S uppo r tln g

and effective way to safeguard your fina- SPCU is owned by our E 7
-ncial future when you need it most. members. We want to O .

Terms and Conditions Apply.  ensure that you and
Contact the office formore ~ your family are protected against life’s

information.  uncertainties. We know that money
worries can be a significant source of
stress and we want to be there to help
alleviate that pressure.

The insurances that we offer at no
additional cost to members are designed
to do exactly that.

Serving the Police Family
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Pensio

Reme
We understood.

During 2025, we supported many of our
members when they received updates
around ‘Pension Remedy’. Many officers
found themselves further confused,
angered and frustrated by the remedy
process, especially when they learned of a
significant liability to return to their
legacy scheme.

We understood the challenges around
pension reform and remedy, the strong
feeling of injustice that exists within the
police service and the desire to return to
legacy schemes. To support affected
officers we created an affordable and
tailored product.

y Loan

We offered a loan at a fixed rate of 3%
APR, to ensure our members had access to
an affordable solution.

The majority of loans were paid directly
to the SPPA however, some members
were further affected when the full
repayment was deducted from a single
months wage. We were able to quickly
pay approved funds directly to these
members at a time when they needed it
most.

This product stands as a testament to our
core values. We understand policing and
exist to serve you, our members.

When life throws unexpected challenges
your way, we will always look for ways
to step up and support you.

We've got your back.

Serving the Police Family
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SPCU is different from most.
We are a Credit Union, and we
are owned by our members, the very
people we serve.

When we say we're ‘Serving the Police
Family’, we mean it with absolute
commitment, because you are our
owners.

In comparison, others may claim to
provide support and assistance, but the
reality can be quite different. They are
for - profit companies where one of their
primary considerations is profit and
shareholder returns.

Your money is your future, not theirs.
Become a part owner and join the credit
union who operate with integrity and
offer the best products possible to their
members.

We all want the best deal and a safe home

Ownership,
funding
and

./ motives.

for our money. Before you entrust your
hard earned funds to a financial provider,
ask a few simple but crucial questions.

« Do they offer added protections for
their products, including savings?

o If tragedy occurs, does the debt die
with the debtor?

« Aretheir loan rates guaranteed?

« Can you make early repayments
without penalty?

« Can you manage your account online
with 24/7 access?

At SPCU, the answer to all of these
questions is YES. Our savings rates aren't
introductory or tied to the base rate. We
provide a long term commitment to give
back the best return possible. Our results
speak for themselves.

So, play the long game with us because
we're playing it for you, not for
commission or third parties.

We do people, not profit.

Serving the Police Family
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Our ‘Green Loans’ are designed to reward
members who invest in ‘Green’ and ‘eco-
friendly’ products and services.

This can be for a range of products and
services  including electric/hybrid
vehicles, e-bikes, boiler upgrade, solar
panels and batteries.

In addition to the guaranteed rates and
protection measures applied to all our
loans, members taking a green loan also
receive a 20% rebate of the interest paid
on the loan each year, this is paid
annually in December. As all interest on
our loans is calculated on a reducing
balance, the actual interest value returned
changes annually.

Loans up to £25,000 are available to
members (under the age of 75) with
terms from 6 months to 10 years,
depending on the amount borrowed.

It's all about giving back to our members.

(Green

Loans,
0%

Rebate.
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It’s not
just for
Christmas

Did you know at SPCU;

All of our savings accounts
have Life Savings Cover
included up to £1,000.

Every loan is protected by life
cover.

Every loan includes our
tailored Payment Waiver
that covers your payment if
on prolonged sick leave.

Every loan includes
payment break option
for parental leave

up to 6 months.

-

17}
o

¥

Parental Payment Breaks are
available for both parents.

The interest rate on our
KidzPlus account is 3.9%
variable.

Terms and conditions apply. For
details head to our website or
contact the office.

SPCU. |
It's for life. %
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About The
Foundation

The SPCU Foundation was created
in 2009 to help officers in Scotland
better  engage  with  their
communities and to support their
local causes.

This year the SPCU Foundation has
helped a number of organisations
including the Scottish chapter of
the Police Unity Tour UK and the
John Wilson Memorial Trophy.

HOW TO APPLY

As a part of the Police Family, you
can apply for funding up to £3,000
for your cause.

Please contact the office for more
information on 01417711314 or
foundation@scottishpolicecu.co.uk

Alternatively, you can apply online
by scanning the QR Code on your
phone or tablet, or by heading to
bit.ly/ SPCUFApply

Scan the QR
code here to

apply to the
Foundation
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Win a £100 Gift Card

Enter for your chance to win 1 of 5 £100 M&S Gift Cards

How to Enter

Submit your answers to the questions below by:
« Post: 163 - 165 Baillieston Road, Glasgow, G32 0TN

« Phone: 01417711314

« Email: customer.care@scottishpolicecu.co.uk

It’s important to make sure you include your
Member Number or Full Name with your
entry to verify your membership status with
us.

Entry closes:

12:00pm, 15 December 2025.
Terms and conditions apply, contact
the office for more information.

Q1. In the 2000 film, which actor played
The Grinch?

A) Mike Myers. B) Jack Black. C) Jim
Carrey. D) Robin Williams.

Q2. According to the traditional
Christmas carol, what gift is given on the
5th Day of Christmas?

A) Turtle Doves. B) Gold Rings.

C) French Hens. D) Calling Birds.

Q3. What decade did Coca Cola start using
Santa Claus in their advertisements?
A) 1910s.B) 1920s.C) 1930s.D) 1940s.

Q4. Which American military agency
tracks Santa?
A) NSA.B) DIA. C) NORAD. D) CIA.

Q5. What country is the Poinsettia, with
its red and green foliage, native to?

A) Italy.B) Finland. C) Singapore.

D) Mexico.

Q6. What is the first name of the Prince in
the Disney film Frozen?
A) Olaf. B) Hans. C) Einar. D) Kristoff.

Q7. In which Eastern country has KFC
become a highly popular and widely
practiced Christmas Day meal tradition?
A) China.B) South Korea. C) The
Philippines. D) Japan.

08. In 1965, what Christmas song did
astronauts broadcast from space?

A) Silent Night. B) The First Noel. C) We
Wish you a Merry Christmas. D) Jingle
Bells.
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Dividend vs Interest

SPCU Dividend vs average instant access savings account

® SPCU @ Banks

35
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25
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10
05
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21/22

22/23 23/24 24/25

Reference: Finder.com, 10 Nov, 2025; What is the average savings interest rate in the UK?

At SPCU, we're not tied to the Bank of
England base rate. This means our
dividend rates are based on our
performance.

We seek to offer the best return to our
members and their savings.

Over the past 6 years, our dividend rate
has grown year on year and consistently
outperformed the UK average instant
access savings rate.

Save as little as £10 per month in our
membership account and benefit from
our performance.

You can now deposit lump sums up to
£10,000 per annum. Our main savings
accounts include £1,000 of life protection
up to the age of 65.

Our membership account provides
instant access and can be securely
managed 24/7 via our website or mobile
app - SPCU Mobile.
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“It's a great way of
saving straight from
your wages SO you
don’t miss it”

“I had to request a payment break
due to mat leave, staff got this sorted
with immediate effect. This was so

helpful”

“They helped me when I was in a lot
of debt to consolidate everything to
make it manageable and relieve the
stress I was under.”

Let’s hear it
from you.

Your voice matters to us and we love to hear
your feedback.

"All my savings are with the SPCU
who I trust. I've used them for loans
in the past and will continue to do so
in the future.”

“I would advise anyone to
join the credit union to
save for things that you
want.’

“I enjoy being part of the credit union
It's nice to think it is there to help me and others”

13|
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How to Get Online

SMARTPHONE/ TABLET APP ' WEBSITE

. Using the PlayStore (Android) or . Open your preferred internet

App Store (iPhone), search for

"SPCU Mobile" and install the app.

(Our app is published by CU
Apps and has a St. Andrews Cross
onit!)

Once downloaded, open the app
and you will see our Login screen
Enter your Member Number

browser app

Search for
www.scottishpolicecu.co.uk
Click "Login"

Enter your Member Number
(Maximum: 5 numbers. If you
are unsure of this please contact
the office!)

Enter your Password
Click Login.

(Maximum: 5 numbers. If you
are unsure of this please contact
the office!)

. Enter your Password then login.

" %Tc;:ale Play
ACTIVATING YOUR ACCOUNT

. If this s your first time logging in you will need to activate your account
by clicking "Activate Account Here" on our login page.

« Enter your First Name as shown on your statement

. Enter your Member Number

« Select an option to receive your 2FA code then click "Send Code"

« Enter the 2FA code received via text or email

« Select a memorable password for your account

« Click "Submit" and you're ready to login.

14 Serving the Police Family
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FESTIVE OPENING HOURS
Office Closes - 2:00pm, Christmas Eve
Office Reopens - 9:00am, 5™ January 2026

Stay in Touch.

Scottish Police Credit Union Limited

T:01417711314
E: info@scottishpolicecu.co.uk

W: www.scottishpolicecu.co.uk
A:163- 165 Baillieston Road, Glasgow, G32 OTN

View our social media by visiting:
3¢ linktr.ee/ scotspolicecu

Authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority - FRN 213597. Details
can be found at www.fca.org.uk and www.bankofEngland.co.uk
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